Wetlands are an important source of livelihoods for riparian communities, and this makes them vulnerable to over-exploitation of their natural resources. Therefore,
Introduction
Wetlands resources are important sources of livelihoods for riparian communities. Due to the socio-economic value of their resources, wetlands are vulnerable and prone to over-exploitation of their resources. Communities living in the peripheries of wetlands and directly benefiting from ecosystem services provided by these environments should participate in their conservation. Therefore, there is a clear and urgent need to incentivize and raise awareness of people living in and around any ecosystem like a wetland in order to enable them to manage wetlands resources sustainably for their own benefit [1] . Furthermore, local communities need assistance in implementing research findings and recommendations in order to save wetlands, their fauna and flora [1] . Some academic institutions have fostered working relationships with various stakeholders to facilitate environmental research. Complimentary knowledge and skills resulting from collaboration between academics and local practitioners can contribute to teaching, research and professional practice thereby making academic work relevant while at the same time giving practitioners a better intellectual foundation for decision making [1] . One such relationship was initiated successfully by the University College Northampton (UCN) through The Northampton Pond Project which aimed at identifying, evaluating and assisting with the management of ponds and wetlands across Northampton [1] . UCN assisted with securing funding for the project and in turn benefitted from research undertake, and raising its profile in wildlife conservation. Collaboration in research partnerships between scientists and local communities have been well documented in various sectors such as the environment [1] - [4] and health [5] - [7] . Partnerships between scientists and local communities can increase research capacity, data delivery and research uptake while improving management effectiveness through enhanced community participation [3] . Drawing on two case studies conducted in reef ecosystems in Australia and Papua New Guinea, Almay et al. (2010) [2] highlighted comparable steps towards successfully engaging communities in research. These included; a) Early engagement by collaborating organizations to build trust b) Ensuring scientific questions have direct relevance to the community, c) Providing appropriate incentives for participation, and d) Clear and open communication.
The same approach was observed in the health sector where community participation in the research process was embraced. The steps considered beneficial included the following; a) Building and sustaining collaborative relationships b) Planning the program together c) Implementing and evaluating the program in culturally acceptable ways d) Disseminating research findings from a tribal perspective [5] . In most instances, communities are hardly involved in the research process except at the data collection stage. The steps outlined above are crucial when conducting collaborative research with communities. There will be less resistance to the research process and communities will have ownership of the research results as academic researchers gain trust and consent from communities involved. As Burhansstipanov (2005) [8] postulates, community participation in research provides an opportunity for a "win-win" relationship between an academic research institute and tribal organizations or communities.
The Okavango Research Institute (ORI)
The Okavango Research Institute (ORI) is a branch of the University of Botswana located in Maun, on the fringe of the Okavango Delta (see Fig 1) . The key mandate of ORI is to conduct engaged research and training on wetlands ecosystems. Six priority areas have been delineated for the Institute, and one of those is "strengthening engagement" [9] whose approach is to ensure greater stakeholder involvement. ORI's key focus is on the Okavango Delta, and other wetlands and ecosystems of local, regional and global significance.
Community internship program at the Okavango Research Institute (ORI)
The Community Internship Program (CIP) at the Okavango Research Institute (ORI) was initiated by the Institute library through the support of the BIOKAVANGO Project in 2008. The BIOKAVANGO project was a five-year project which ended in 2011. The The aim of the project was to lift barriers to biodiversity conservation through the activities of three production sectors: water, tourism and fisheries. The Project was funded by the Global Environment Facility (GEF) and the Government of Botswana, and implemented by the Okavango Research Institute (ORI). Upon the closure of the project, the Institute continued with the program which has become one of its outreach pinnacles to communities in the Delta basin. The CIP's main goal is to build relationships with communities in the Okavango Delta in order to facilitate research collaboration between the institute and the communities. McWilliams et al (1997) [10] affirm that strategic research partnerships between community-based professionals and academics researchers are increasingly recognized as a means of evolving evidence-based practice and policy direction. The rationale for building these relationships was entrenched in the observation that communities in the vicinity of ORI were not aware of the role played by the Institute in the Okavango Delta. The program is therefore intended to expose and familiarize communities in the vicinity of ORI with the institute and its activities. Through the CIP it is expected that communities will have a better appreciation of ORI and its activities, and assist researchers when they conduct research studies and other assignments amongst communities around the delta. It is envisaged that the more the community knows about the mandate of ORI, the higher the likelihood that they will be willing to partner with the institute and have ownership of projects undertaken in the region. The researchers are therefore unlikely to experience resistance and mistrust. Bos and Brown (2015) [11] suggested that for effective and sustainable partnerships with communities, more time is needed to build trust, promote buy-in and foster understanding of programs conducted collaboratively with them.
Benefits of the CIP
Community interns stand to benefit from practical skills acquired through the internship program at ORI. In studying community youth participation in a community development venture, Hung (2014) [12] captured the essence of the internship program as ORI envisioned it by indicating that internships; a) Offered a platform from which the youth interns could take on responsibility, and demonstrate their competence and growing maturity to themselves and those around them b) Provided opportunities to acquire and develop valuable knowledge and skills, as well as material compensation. c) Enabled the youth to contribute to developments that have a noticeable impact on the physical landscape and communities. Community interns enrolled in the internship program at ORI are exposed to various units through attachment to each unit in the Institute. During the internship at ORI, interns learn duties performed by different Research Units and how they link into their communities. Most of the activities they participate in are hands-on and are undertaken by the Library, GIS Laboratory, Environmental laboratory, Herbarium and Monitoring unit. In the Library, interns are introduced to basic computing, scanning text and slides, processing books, using the library catalogue to find information resources, organizing library materials and working with scanned maps. In the GIS laboratory, they are introduced to creating local resource maps and using Google Earth to identify their surroundings. In the Herbarium they are introduced to herbarium management, role of the herbarium to external organization, identification of (invasive) plant species, collection of plants and preservation of herbarium specimens. The Environmental laboratory introduces them to analysis of water and plant samples. Lastly, the Monitoring unit introduces interns to monitoring practices such as monitoring of fish stocks, and water quality. However, sometimes the Institute varies community internship activities depending on the needs of the interns. For example, in 2015 ORI hosted community interns from the Lake Ngami Community Trust. They were taken through Financial Management and Community Based Natural Resources Management (CBNRM) processes in addition to other areas that are offered on an annual basis. The Okavango Kopano Mokoro Community Trust (OKMCT) also hosted the community interns for two days where the manager and the Board of Trustees took interns through the administration and operation of a trust. They were then taken to two of the OKMCT's running projects at Boro village and Xharaxao. Figure 1 . Map of the study area illustrating villages where community interns were sourced from during this study
Materials and Methods

Study Area
The Okavango Delta (Fig 1) is one of the largest inland deltas in the world. It is a flood-pulse delta that is fed with seasonal water from Angola. Floods in the Delta peak around March / April in the Delta's panhandle, before pulsing slowly down to Lake Ngami and the Boteti River. Maun is the main urban center in the Okavango Delta, and its population, together with that of 13 other largest villages in Ngamiland, makes up about 58% of the Ngamiland population [13] . The flood water provides nutrient rich soils and moisture which sustain crops in an otherwise dry land just before the rainy season. Although farmers have to contend with severe floods which could cause damage to properties and threaten lives, yields are better when compared to dry farming [17] . A number of research studies have been conducted by ORI researchers and students on flood dynamics within the area [16] , [18] - [20] . Therefore the potential to collaborate with the Tubu community is limitless.
Shorobe
One of the livelihood activities practised by the Shorobe community is basket-weaving. This is an enterprise which is dependent on the resources which grow abundantly in Ngamiland. Basket making has been an important commercial activity in Ngamiland since the early 1970s and production has increased tremendously since 1970 when increasing number of people started to make and sell baskets to meet the demands of the commercial market [21] , [22] . A workshop on the production and marketing of baskets was hosted for the community interns who were attached to ORI from the Shorobe community in 2009. Participants were chosen from the community as observation shows that majority of the basket makers in southern Africa fall into at least one of the following categories; low income, living in rural or very remote areas, often female head of household, subsistence agriculturalist, and owning few or no cattle [22] . Although a survey on basket making resources in the lower part of the Okavango Delta revealed that 63% of the basket weavers in Shorobe perceived a scarcity of raw materials from palm trees in the harvesting areas [21] , studies in basketry in this area are still probable and partnership between the community and researchers is encouraged.
Sexaxa
Sexaxa community has explored the development of cultural tourism which in the past has been overshadowed by other forms of tourism (e.g. photographic, hunting, etc.). In an era where laws now restrict hunting, fishing and gathering by local people, alternate ways of earning an income. Cultural tourism aims to benefit host communities through the economic benefits of tours, crafts, and transport, as well as through the incentive to preserve culture. It benefits tourists by giving them a humanizing experience and expanding their cross-cultural understanding [23] . Because of its proximity to ORI, Sexaxa community can be used as a study area for students. Partnership with the community can be explored.
Matsaudi
Palm trees grow abundantly in Matsaudi which makes basket-weaving its main commercial activity. Human wildlife conflict in the village is also prevalent. The village is a potential area for research and research collaboration with the institute researchers.
Chanoga
Chanoga lagoon is location to a vibrant fishing site on the Boteti River [24] which is an outflow river system of the Okavango Delta. ORI undertakes regular water quality and fish stock monitoring in this lagoon. Knowledge generated from these studies has contributed to an understanding of wetland dynamics and value of wetlands resources to riparian communities. Monitoring fish stock, water quality and water level are areas of potential collaboration between ORI, Department of Water Affairs and the community of Chanoga.
Bothatogo
Bothatogo is one of the fishing villages on the fringes of Lake Ngami, and is one of the villages that form the Lake Ngami Community Trust, which was established in 2015.
Community interns were drawn from Bothatogo and Lake Ngami Development Trust in 2014 and 2015 respectively. It is anticipated that collaboration with the Trust will benefit communities in sustainably exploiting the resources of the lake. This will subsequently benefit the country through a holistic and informed decision making process facilitated by research.
Selection criteria for the villages and participants
All the villages in Ngamiland are eligible to participate in the CIP. Most of the villages are in the periphery of the Okavango Delta and dependent on the ecosystem services provided by the delta. Large numbers of Ngamiland's population still depend directly on the utilization of natural resources in the delta for subsistence farming, fishing, hunting, livestock grazing, floodplain cultivation, the collection of raw materials for building, and handicrafts [25] . ORI was established to undertake engaged research on the delta and its periphery to inform decision making and promote fair use of the delta resources. Research undertaken in ORI aims to strike a balance between benefiting from the natural resources available from an ecosystem's components and processes, while maintaining an ecosystem's ability to provide these at a sustainable level [25] . ORI hosts community interns annually from villages around the Okavango Delta. Two interns are invited to stay for two weeks at the institute. In selecting the participants, ORI identifies a village which is going to benefit from the program in a particular year and consults with the village Kgosi (chief) and Village Development Committee (VDC) to assist in selecting two individuals who will represent the village in the internship program. The interns should be young people of either gender who would have completed several years of basic education and are therefore literate. In addition to this requirement, the interns should be responsible youth who have shown commitment and willingness to participate in uplifting other youths in their villages. Once the interns have been selected, they are inducted at their villages by the elders and a team of officers from the Institute before they are hosted at ORI. Upon completion of the program, certificates of participation are awarded to the participants and feedback given by interns. Interns are expected to cascade what they have learnt to other youths and the rest of their community.
Participants
Fourteen (14) 
Data Collection
An evaluation exercise was conducted aimed at establishing the relevance of the community interns program to the participants and their communities. The evaluation was also initiated to inform ORI on the modalities of improving the implementation of the program. Respondents for this evaluation exercise came from Matsaudi, Sexaxa, Chanoga, Bothatogo and the Lake Ngami Community Trust. A structured questionnaire was administered to the Kgosi in each village and another questionnaire was administered to the community interns. Two different sets of structured questionnaires were used to collect data from both the participants (interns) and village elders during this evaluation exercise. The main aim of the questionnaire for the Kgosi was to establish the extent to which they understood the relevance of the program in their communities as well as the criteria used in selecting the participants. Conversely, the aim of the questionnaire for the interns was to establish the relevance of the program to the individual interns, what they learnt and to solicit suggestions that could further improve the program.
Results and Discussion
Evaluation of the interns program for 2013 to 2015 3.2 Sexaxa
The Sexaxa Kgosi was the only respondent because none of the Community Interns were available. There were two male participants from the settlement in 2011. The Kgosi expressed awareness of the Community Interns program. He indicated that it was a good initiative which is very helpful to the participants as they are trained in IT, fish monitoring and plant identification, and are able to cascade the skills they acquired to the community. When asked if he was part of the committee which selected participants, the Kgosi indicated that he actually mobilized the program. He called a Kgotla meeting and the youths were allowed to select their representatives for the program.
Matsaudi
Two Matsaudi interns participated in the program in 2012 ( Table 1 ). The first respondent indicated that they found the program useful as it taught them about library use, natural resources conservation, use of technology and cultural awareness activities. The second respondent indicated that the program was useful because it exposed them to issues related to heritage; they learned how to use computers and were introduced to research. Respondents were asked to pick at least one aspect of the program that they found most beneficial to them. One of the respondents indicated that he gained valuable knowledge from the chemistry laboratory, especially distillation. The second respondent indicated that being issued with a certificate of participation was the highlight for him as it helped him find a job. The program also enabled him to promote performing arts amongst the youth of his community. The third aspect of the questionnaire tried to establish if the time scheduled for the program was sufficient. Both participants indicated that the program duration was too short and felt that a month would be better because there were many new activities to learn. Respondents were further asked to list activities that they think ORI could focus more on during the program. Respondents felt that the community internship program should put more emphasis on cultural heritage and ICT. The Kgosi indicated that he was aware of the community interns program and that it promotes relationships between ORI and the surrounding villages. The Kgosi was a member of the committee that selected the participants for the program. The criteria used for selection were based on the candidate's good character and educational qualification (someone who is literate). On the life changing experiences that were observed on the participants as a result of the program, the respondent indicated that the participants are now active participants in Kgotla meetings. In this regard they make significant contributions during village deliberations thereby making input in village development initiatives. As a result of the program, the interns in this village established a performing arts group to engage the community youths.
Chanoga
Chanoga village had two female interns in the program ( Table 1 ). The first respondent indicated that she has learnt about fish and fisheries, herbarium, library and use of computers. The second respondent indicated that she learnt about the different types of fish and their ecology as well as plant conservation. On what aspect of the program specifically benefitted them, the first respondent indicated that her certificate of attendance in the program helped her find a job and that she also learnt the value of natural resources. The second respondent learnt about the value of trees in supporting rural livelihoods. The first respondent indicated that the program should at least be a one month activity. Conversely, the second respondent found the two weeks sufficient. Moreover, respondents suggested that ORI could better help the communities by (i) creating temporary employment opportunities for the youth, (ii) raising youth awareness on ICT and (iii) for the library to allow communities to borrow books to encourage and increase scientific knowledge within the rural communities. The Kgosi indicated that the internship program helps the youth understand the services of ORI. He also highlighted that the program is a very useful engagement for the youth in his village. On the criterion used to select participants, the respondent indicated that the village elders allowed the youth to choose participants from amongst themselves using positive attributes and leadership abilities as the guiding qualities. The Kgosi appreciated the relevance of the program because it gave the participants life changing experiences. Participants shared information on their engagement with the village elders and the Village Development Committee on their return. The Kgosi indicated that the participants have been instrumental in contributing to community development as a result of their involvement in the program. They have also shared their experiences with pupils in schools, cluster employees, Ipelegeng (Government short term employment support and relief program) workers and other stakeholders in the village.
Bothatogo
A male and female youth represented Bothatogo community in 2014 ( Table 1 ). The first respondent indicated that she learnt a lot about what ORI does, while the second respondent indicated that he learnt about the herbarium, types of trees and services offered by different ORI units. Both interns indicated that the time allotted for the program was too short and suggested that the program should run for at least a month. On what ORI library could focus on as a way to share knowledge with interns, the first respondent indicated the use of computers as the main activity to focus on while the second respondent indicated the use of clinical laboratory which could help curb the spread of diseases and early identification of such. Finally, respondents were asked to give overall recommendations that could help improve the program. The first respondent suggested an extension of time for the program as a key factor to consider while the second respondent suggested that the program should be continued and resources be given to participants to use when sharing knowledge on their experiences with their communities. This demonstrates participants' eagerness and readiness to give feedback to their respective communities.
Lake Ngami Community Trust
Two male interns from the Lake Ngami Community Trust were hosted by ORI in 2015 ( Table 1 ). The program offered to interns included; introduction to financial management, policy and governance of Community Based Natural Resources and monitoring and fisheries management. The team was also attached to Okavango Kopano Mokoro Community Trust (OKMCT). The interns viewed the program as successful since it provided prospective trust managers with background knowledge which could be cascaded to other members of the community. The interns also appreciated the financial management component where they were taught book keeping
Tubu and Shorobe
Participants from Tubu and Shorobe were not visited because the Institute was not able to make contact with them. The two villages were the first to be visited when the program started and details of the participants were not captured. This proved to be the main limitation of the study. Selection of participants who undergo the CIP was generally done the village leadership who know their people very well. In most cases, however, the youth were the ones who selected their representatives amongst themselves. Selection is done at the Kgotla. The Kgotla setting is traditionally viewed as democratic [26] and it is where the village leadership like dikgosi and VDCs congregate for consultative and information sharing meetings. However, Thakadu (2005) [26] casts doubt on the democracy of the Kgotla institution highlighting that it is biased along ethnic lines, and that women and youth are marginalized in decision making. The CIP program was embraced with interest and enthusiasm by both participants and the village leadership after the ORI officers explained the program to them. Most villagers had previously interacted with researchers before but said that there were often misunderstandings with regard to researchers' intentions.
Conclusion
The CIP has been hailed by traditional leaders in the participating villages as an empowerment tool for participants. Interns have fully benefited from the training offered by the Institute. It is envisaged that interns cascade what they have learnt at ORI to their communities. With knowledge acquired from ORI, there is legitimate expectation that interns will initiate activities with youth in their localities to improve their well-being, promote sustainable use of wetland ecosystem services and reduce dependency on the government. It is also evident that certificates of participation awarded to the participants have enabled some of them to secure employment. The CIP promotes relationship with communities whose interns have gone through the program. The program creates the potential for enhanced community participation in research. The participating communities now understand the ORI agenda and are more likely to cooperate and collaborate without any suspicion or aspersion. Communities will have ownership of research findings and will be part of the solution rather than be part of the problem. Areas where research collaboration is possible have been noted. What has not been explicitly established is whether the communities are involved in the whole research process. The remedy for successful collaboration in wetland research is to engage the communities from the onset, not only as subjects for research, but also as partners in the research process. To sustain this kind of partnership, it is critical for researchers to understand how their academic perspectives differs or converges with community members' practical perspective [7] . It must be noted that collaborating with communities have its challenges. Some researchers have experienced the following; a) Building community trust and developing sufficient understanding of community issues take additional time. b) The community alters its level of trust in response to the experience provided by each partnership. c) The level of community interest in a project must be high for it to succeed. d) Lack of capacity on the part of the community and limited community involvement can contribute to the failure of the project [7] , [11] , [27] .
The study recommends that the program; a) Be extended to one month for participants to gain a thorough understanding of concepts which will enable them to acquire basic research skills. b) Be continued as it is beneficial to ORI and participants. There will be willingness by the communities to partake in the research process as they are now aware of the ORI agenda. Participants are capacitated by the program to effectively contribute to the development and livelihoods of their communities. c) Consider expressed needs from communities when selecting participants so that it prioritizes on projects which needs immediate intervention. d) Cover more topics on sustainable use of wetland ecosystem services.
